“5 Why Process”
for Problem Identification

What specific problem have you observed?

Inconsistent student engagement and independence during technology center rotations,

especially when technology use is extended to the home environment.

Why does/doesn’t this happen?

Because students rely on adult support to log in and navigate digital tools, both at
school and at home.

< Why does/doesn’t this happen?

Because families do not consistently access or use the provided login information
and QR codes at home.

< ; Why does/doesn’t this happen?

Because many families lack access to devices, stable internet, or familiarity
with digital platforms.

< ; Why does/doesn’t this happen?
Because the school serves a Title | population where digital access and

digital literacy vary significantly across households.

< ; Why does/doesn’t this happen?
Limited and inconsistent access to digital tools and support at home

impacts student independence and consistency in technology-based
learning routines.
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i Stop the “5 Why Process” when you believe you have identified |
i the root cause of the original problem. |

S I



	TextField7: Limited and inconsistent access to digital tools and support at home impacts student independence and consistency in technology-based learning routines.
	TextField6: Because the school serves a Title I population where digital access and digital literacy vary significantly across households.
	TextField5: Because many families lack access to devices, stable internet, or familiarity with digital platforms.
	TextField4: Because families do not consistently access or use the provided login information and QR codes at home.
	TextField3: Because students rely on adult support to log in and navigate digital tools, both at school and at home.
	TextField2: Text
	TextField1: Inconsistent student engagement and independence during technology center rotations, especially when technology use is extended to the home environment.


